Step-by-Step Guide to Using Instacart
Logging In/Creating an Account
Go to instacart.newleaf.com. If you already have an account click the “Log In” link below the “Start Shopping” button:

Enter your email address and password and click the “Log In” button:

To create an account, enter your zip code and click the “Start Shopping” button to see if Instacart can deliver to your
area and to see what stores offer pickup in your area:

Create an account by entering your name, email address, and creating a password. Then, click the "Sign up with email”
button to get started:

Shopping
Browse for items by clicking on “Departments” in the navigation bar in the top left of the page:

Then, click on the categories you would like to shop:

Search for the items on your list by entering the item in the search box at the top center of the page:

To add an item to your cart you can click on the + symbol to the right of the product:

Or, you can click on the image of the product to bring up the item detail window and click on the “Add to cart” button:

View Cart/Checkout
To view all of the items in your cart click on the “Cart” button in the top right corner of the page:

To start checkout, view the cart and click the “Go to Checkout” button at the bottom of the page:

For Delivery, make sure the “Delivery” tab is selected, and enter the address you would like your groceries delivered.
Click the “Confirm” button to continue:

For Pickup, select the “Pickup” tab. A Pickup location may already be selected for you. If you’d like to pick up at a
different location click on the small, gray arrow to the right of the selected location to view more locations:

Select your desired pickup location:

Then select your desired delivery or pickup time by clicking on the day and then clicking the “Choose” button to the right
of the time you would prefer:

Provide any special delivery instructions including checking the box if you would like your groceries left at your door and
click the “Continue” button:

Provide your mobile number and click the “Save” button:

Enter your credit card information and click the “Continue” button:

If you have a Promo Code, you can enter it at checkout under the order total:

Or, you can enter your promo code under your account, to apply to a future order:

If you have a Neighbor Rewards number you can enter it in the “Card Number” box on the right side of the page below
the order total. You only need to enter your number once so if you entered it on a previous order you will not see this
box. If you don’t have a Neighbor Rewards account and would like one you can sign up by going to
https://www.newleaf.com/account/create/

You can also add your Neighbor Rewards number under your account:

When you’re ready to place your order click on the “Place order” button at the top right or in the center at the bottom
of the page:

